DELHI DEVELOPMENT AUTHORITY
HARI NAGAR SPORTS COMPLEX
BERI WALA BAGH, HARI NAGAR, NEW DELHI- 110064.

E-TENDER NOTICE NO. 16 /HNSC/DDA/2012-13 (RE-INVITED)

On-line tenders are re-invited by the undersignetehalf of Delhi Development Authority (Sports \yjrfor
the work: -Providing 9 Nos. Security Guard for the Watch and vard of Hari Nagar Sports Complex, DDA
Only those agencies/ Firm/ Person having undertdinexe similar work during the last three year&iovernment
Department or Public Sector undertaking with antwiadover more than Rs.20.00 lakhs in each year chrtified by
Chartered Accountant are entitled to apply. A priaathis regard is necessary to be enclosed witid&edocument
related to the tender by prescribe date othenkis&ender shall not be entertained.

Tender documents can be downloaded on the e-tegdguortal i.e. www.tenderwizard.com/DDAor
www.dda.org.inup t023.01.2013last date of sale)Earnest money amounting to Rs. 10,000/-(refundadid)cost
of tender document of Rs. 525/- (Non-refundablalide deposited through RTGS/NEFT in the accodintHari
Nagar Sports Complex, DDA The unique transaction reference of RTGS/NEFTI $tzve to be uploaded by the
tenderer in the E-Tendering system by the Prestiritete. The DDOs concern will get tender cost/ esirmoney
verified form their banks based on the unique tatisn reference no. against each RTGS/NEFT paybefote the
tenders are opened.

The unique transaction reference of RTGS/NEFTrejd&tMD, Cost of Tender Document shall be placed in
single sealed envelope superscriptedEmnest money, cost of Tender DocumentsWwith name of work and due
date of opening of the bid mentioned there on ailidswbmit to Accounts Branch, HNSC by prescribetdal he
e-tender will be opened at Siri Fort Sports Comphaxgust Kranti Marg, New Delhi.

ESTIMATED COST - %. 2,56,744/- EARNEST MONEY - Z. 10,000/-

SL. Name and Cost of Period of Last date and Date and time Bank Detail
NIT No. Address of Tender Contract time of of opening of
Sports submission of tender
Name of worK Complex tender
Tender Period During
Processing which unique
Fee transaction
Reference of
Earnest RTGS/NEFT
Money against EMD,
Cost of Tender
document, E-
tender
processing fee
and other
document shall
be submittec
1. | NITNo. 23.01.2013 | 28.01.2013| BankAcNo:-
HNSC/DDA/2012-13 At At
3:00 PM 3:30 PM
Sh:-Providing 9 i .
] g Hari Rs. 525/- Name of Bank:
Nos. Security Guard Nagar Three IDBI, Bank
for the Watch and Rs. 562/-
: Sports Months | 23.01.2013
ward of Hari Nagar Complex At Branch Name : -
g%cxts Complex, P Rs. 10000- 3:00 PM Rajouri Garden
IFSC Code: -
IBKL 0000040
-Sd/-

Commissioner (Sports)

Delhi Development Authority

P.T.O




NOTE: - For eligibility criteria, mode of payment of tendmst, processing fee, earnest money and othelsdeta
of the tender visit the websiteww.tenderwizard.com/DDA or www.dda.org.in. For any assistance on
e-tendering please contact M/s ITI Limited on 0P¥24365, 8800991856, 8800991864, 8800991859,
9971662903, 8800991851, 8800991861 and Fax 01187241

No.F3 (03)2010-2011/Civi/HNSC/DDA/Pt./603 Date: - 10.01.2013

Copy to:-

Director(System)-through E-maldatender@dda.org.in

AO(Sports)/DDA

All Secretaries of the DDA Sports Complexes i/cr8try(Coordn.).

The Secretary, DDA Contractor’s Association, Vikagir, New Delhi.

The Secretary, DDA Contractor’'s Welfare Associatigfil8, Vikas Kutir, New Delhi.
The General Secretary, Delhi Contractor's Welfaresdtiation(Regd.) 306, Masjid Moth,
N.D.S.E. Part-ll, New Delhi-110 049.

AAO/HNSC, DDA

Manager (HNSC, DDA

. J.E.(Civil) , HNSC, DDA

0. Notice Board.
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-Sd/-
Commissioner (Sports)
Delhi Development Authority



DELHI DEVELOPMENT AUTHORITY
HARI NAGAR SPORTS COMPLEX

TERMS AND CONDITIONS FOR ENGAGEMENT OF A FIRM FOR P REVENTION OF
TRESPASSING WATCH & WARD AND SECURITY SURVEILLANCE SERVICES AT HNSC, NEW
DELHI.

1. (i) Any person, except a minor may tender for i@h@f contract for prevention of trespassing wedackl
ward and security surveillance services at Haridd&@ports Complex, Delhi.

(ii) The private security agencies collated by CanAssociation of Private Security industry (CAP8s$ per
the list forwarded by Spl. Commissioner of Poliéglministration Delhi having undertaken three simila
works of watch & ward during the last three year$&Siovernment Department/Public Sector Undertakings
/National/ International Sports Events may tenderafvard of contract.

(iii) The Company should possess PSARA (PrivateuBgcAgencies (Regulation Act, 2005) license. The
company should in possession of PSARA licence anith® date of submission of tender and not merrely a
application for PSARA

(iv) The Company should have valid ESI, EPF Nope Tax Account No, Service Tax Nos and TAN (TDS
Account Number).The agency shall disburse the niprghlary through cheque or transfer the wages
directly to the employee’s personal bank accoupf)'bof each month failing which action will be initéat
by the Complex administration against the agenajeased fit.

(v) The agency should have annual turnover of R€)@lakhs per year for the last 03 years.

(vi) The Company should be capable of providing AdhGuards and should have a centralized 24 hrsedann
control room backed up with wireless communicatiod transport fleet.

(vii) The agency should be capable of providinglaency certificate minimum value of Rs. 20 Lakhs.

(viii) The Company should possess adequate expmeEri@i at least 03 years of Guarding and handling
Electronic/Non —Electronic gadgets, viz. CCTV, AsseControl, Permeter protection and Basic Crowd
Control Devices duly certified by the clients.

(ix) The Company should also possess in house dapalf designing Access control, Visitor, Parkiragnd
Building Management System.

(X) The Company should be ISO certified & shouldénareferably its own I1SO certified training schéot
training of their personnel deployed. A proof tsthffect be attached.

(xi) Change in the Constitution/Shareholding of @gency will not be allowed under any circumstances

(xi) DDA, may in its discretion, accept any tendereject any or all the tenders, without assigrang reason.

(Proof of all required documents is to be attackih the tender documents).

2. Before submitting the tender, the tenderer mayeaosghe site and satisfy him-self about its loaatarea
and assess business prospects and it shall benpréghat the tender is being given after the nacgss
assessment and satisfaction. On acceptance ofdlamth assignment of the job, no claim of any retur
account of condition location, vegetation, natureanstruction, accessibility, lack of basic amiesitshall
beentertained.

3. The agencies/firms should have undertaken thredasimorks during the last three years in Governmen
Departments/ Public Sector Undertakings / Natidmia@f/national Sports Events for watch and ward
security surveillance services and preventionaxgassing etc.

4. The agency shall execute an agreement on non4gudtemp paper of requisite value and shall b#dar a
expenses in connection with execution thereof. Withdays from the date of acceptancéenider. The
format of the agreement shall be obtaibgthebidder and no change of any nature shall be effeatthe
same.

5. The earnest money of the successful tenderer Badlhrfeited if he does not fulfill any of the folling
conditions within 7 days of the issue of the awletter.



()

Execution of agreement and completion of other &lities within specified time.

(ii) Payment of security deposit in advance equivalei®s of the tendered cost of work put to tendehen

10.

form of DD/call deposit receipt/FDR of any Schedlleank of RBI in favour of Hari Nagar Sports
Complex, Delhi Development Authority. The same khalvever, be refundable after 6 months from the
date of handing over of the vacant possession efsite by the tenderer, clearance of dues, subject
satisfactory and due fulfillment of the terms additions of the agreement during the contractqaktie
security so deposited shall be forfeited in thémfach of any of the clauses as contained in treeatent.

All payments will be made after effecting statutdeductions.

The tender shall remain valid for a period of 6Qsdffom the date of opening. If the tenderer witvas

his offer before the said period or serves any fieadion in the terms and conditions of the tenadrich

are not acceptable to DDA, his entire earnest mah@jl be forfeited. The decision of the Commission

(Sports) in this regard shall be final and bindangd shall not be questioned before any court oeroth

forum.

Within 7 days from the date of acceptance of tenttier contractor shall pay security deposit inftren of

Demand Draft, FDR of any nationalized bank equival® 10% of the tendered cost of work. Such

security deposit shall be free of interest and Wwél refundable subject to fulfilment of the teriusd

conditions to the complete satisfaction of DDA aagment or dues by him, if any.

The rate quoted may not be less than minimum wagesother statutory obligations EPF, ESI etc. as

mentioned below:

(a)The tenderers/ contractors hereby acknowledge,nbavéad and understood various statutory
provisions as amended up to date including butlindted to Minimum wages Act,1948, Contract
Labour (Regulation and Abolition) Act, 1970, Empdeg Provident Fund And Miscellaneous
Provision Act, 1952 along with EPF Scheme, PaynoérBonus Act,1965 Payment of gratuity act,
1972, ESI etc. and undertake to ensure compliaotell the statutory provisions of the aforesaid
statues for the time being in force governing tmepleyer, employees relationship between the
tenderers /contractors on one hand and their eregtopn the other hand . The parties hereto have
clearly understood and acknowledge that DDA shalt be liable in any manner under any
circumstances for non-compliance of the aforestitliory provisions or otherwise and the tenderer/
contractors shall be exclusively responsible aalldi for all the consequences for compliance ef th
aforesaid statutory provisions and other relevaatvipions governing tenderers/ contractors and his
their DDA employees and there shall be no obligatb DDA and shall not have any privy with the
employees of the tenderers/ contractors endorseafahe aforesaid statutes or otherwise. Proof of
compliance of statuary provisions is to be submhitig the Agency/Firm/Contractor on monthly basis.

The payment of monthly contracted amount shall @elenon receipt of bhill signed by the attendance

records of the personnel deployed by Agency. Thalould be submitted by®of every month following

the making of payment by the agency who shall adsbthe amount of monthly payment to its engaged
employees and make the payment through chequarsfér the wages directly to the employee’s petsona
account. The agency is the Master of persons eulgfag that purpose, and Delhi Development Autlorit
has no concern with the employee of the agencyactur.

If any information furnished by contractors fourwlte incorrect at any time the contract is lialdebé

terminated without any notice and the security dépis liable to be forfeited by the Commissioner

(Sports).



11.

12.

13.

14.

15.

16.

Y

18.

Although the responsibility about the character andduct of the staff deployed by the agency i tfia
the agency alone yet antecedents of the staff geglby the agency be verified from the Delhi polkce
confirmation to that effect is to be submitted h® tComplex alongwith photo & complete data duly
stamped by the Agency for all the personnel degloye

The security personnel employed by the securitynggeshall not have any claim for absorption in the
services of the Delhi Development Authority anchincase the said security personnel shall be de&med
be employees of the Delhi Development Authority ahdll remain the employees of the security Agency
for all purposes whatsoever.

The contractor will have to furnish a certificalersg with each bill that payment to labour /persalrnmas
been made in accordance with the rates circulatddethi Government and as applicable during théoper
of claim.

The duration of the contract will be for three mten¥ days in a week from the date of award andahnee
shall be extendable at the sole discretion of tethiCDevelopment Authority on such revised termd an
conditions as may be agreed to and approved bgahamissioner (Sports)/ Finance Member, DDA.

The agency shall deploy personnel for ensuringcetffe, efficient and foolproof prevention of tresping,
watch & ward and security surveillance servicesomplex as mentioned in clause 15 above. Personnel
shall be deployed in three shifts, which shall ppraved by Secretary, Hari Nagar Sports Compleke T
Secretary, Hari Nagar Sports Complex shall havet fig increase/decrease the number of personnel and
such a direction shall be binding on the agency.

The agency will have to provide personnel as afddesound the clock for prevention of trespassiragolv
and ward and security surveillance services througlthe period of contract as mentioned in clause-1
above. The agency shall be responsible for:

Regulating all incoming and outgoing vehicles atiHdagar Sports Complex. Prevent trespassing of all
unauthorized persons to the Hari Nagar Sports Caxnplemises. Prevent the entry of cattle and migivi
out cattle and other animals out of the premises.

Fire prevention and rapid response to risk of fire.

Carrying out rounds of supervision of personnglratdetermined frequencies at regular intervals.

Physical check of all gadgets, equipments, altairditioning related item, sprinklers system, maehy
and other inventory items etc. available in theil&agar Sports Complex. Any other duty, which may b
specifically assigned by the Secretary, Hari N&@ports Complex. Special care towards the addmds a
sound system, other equipment, DG set and trattoaeailable at the premises of the Complex.

Ensuring no theft / pilferage in the Complex.

Any other duty, which may be specifically assighgdhe Secretary, Hari Nagar Sports Complex.

. The personnel deployed by the agency shall atteidid proper uniform, which shall be provided et

firm. The pattern and colour of the uniform prowddey the Agency shall be approved by the Secretary,
Hari Nagar Sports Complex. The agency shall enthaethe uniform provided to the personnel is kept
neat and clean and properly pressed, boots dulghgal and a beret cap is donned. Each personriel sha
carry his photo I-Card issued by the agency andeniaim, which shall be properly pinned on the siiny

of deployed personnel without uniform shall be dedrabsent and necessary deductions shall be made ou
of dues of the Agency. The agency should provigeltentity Card to Security Guards and submit the
copy of the same to the complex within a week efémployment.

The agency personnel shall be available at alldiatetheir places of duty as per the roster ang shall

not leave their places of duty without prior persios of the Secretary, Hari Nagar Sports Complde T
agency shall provide immediate replacement of amggn who is not available for duty at the place of

posting. Any additional staff, which may be reqdifer strengthening of the prevention of trespagsind



watch and ward any security surveillance servitddaasi Nagar Sports Complex, shall be made availabl
by the agency immediately. The Agency shall nogtitled to claim anything extra on that account.

19. The agency shall furnish a certificate to the dffaeery month that all fringe benefits to employees
wages, bonus, PF, ESI, gratuity, etc. as per tbeigions of law applicable under Minimum Wages Att
NCT Delhi have been complied with.

20. The agency shall within seven days from the dateaafeptance of the tender and before actual
development of personnel, submit structured plarte required deployment, which shall be apprdwed
Secretary, Hari Nagar Sports Complex.

21. The overall control and supervision of the persbdeployed by the agency for prevention of tresipass
watch and ward and security surveillance servitésasi Nagar Sports Complex shall remain vestedh wit
the DDA whose officials shall from time to time pext the deployment and issue instructions for
redeployment/strengthening of any vulnerable anethé Hari Nagar Sports Complex. The agency will
carry out all such instructions failing which itliabe liable to a penalty of Rs. 500/- per day artghereof.
Persistent failure to implement the instructionsnmore than three occasions will render the contrabte
to be terminated without prior notice. DecisionGdmmissioner (Sports) & Secretary, Hari Nagar &por
Complex in this regard shall be final & binding. YAmstructions/orders to the deployed personnel dlea
deemed to have been issued to the Agency.

a) The agency shall ensure that no un-authorizedpation of any kind takes place in the premisethef
Complex.

b) The agency cannot and shall not sub-let or aghig contract or any part thereof.

¢) The agency shall not cause or permit to be chasg damages to the Hari Nagar Sports Complexaagd
loss/damage if found due to its/its deployed steffligence, shall be borne and paid by the Agefibg.
decision of the Secretary of the Complex shallibal fand binding and shall not be questioned before
court or other forums.

d) The agency shall faithfully follow and abide &ly the provisions of the Delhi Municipal Corporati Act,
bye laws or rules and regulations made there uaddrthe provisions of Delhi Shop and Establishment
Act. Minimum Wages Act./Labour Laws and those of ather law made from time to time and the rules
& regulations made under DDA Hari Nagar Sports ClempDelhi.

22. That the agency shall have no right to disglayexhibit any pictures, poster, statues or adice any
advertisement and material of any nature excegetlimnnected with the contract. It is expressheedr
that the decision of the DDA in this behalf shall ¢tbnclusive and binding on the agency and shalbeo
subject matter of dispute. Any violation of thiagse shall be violation of the contract.

23. That the possession and the overall contrahefComplex and supervision of the said premisedi sh
remain vested with DDA, whose officers or authalizepresentatives shall have the right and authtwit
enforce these terms and conditions in all respects.

24. That the DDA shall have the right to termindue contract after giving one month notice withassigning
any reason thereof.

25. That the DDA shall have lien on all the belowgi and properties of the Agency for the time béimgt in
or upon the premises of the DDA.

26. That in case, the said premises are destrayddmaged by any natural calamity riot or civiltdibances
or war so as to made it unfit for prevention obpassing watch and ward and security surveillaeogces
by the agency, the contract shall stand terminatedmatically and the agency shall not claim anyalge
or loss of profit.



27

28.

29.

30.

31.

32.

33.

34.

35.

That in case of any dispute arises betweenDid@d and agency in respect of the interpretation of
performance of any terms and conditions of thistremh the same shall be referred to the Finance Iidem
of DDA, whose decision thereon shall be final aimdlimg. The agency shall not object to the decisibn
Secretary, Hari Nagar Sports Complex on the grabatihe had dealt with the case or has at some stag
expressed opinion in any matter connected herewitithe Commissioner (Sports) shall be treated as
Referee.

That the dealing/demeanor of the agency amkitsonnel with the members/visitor and staff sbalpolite
and courteous and he/they shall not indulge inauiiyities which may cause harm to the interesthef

Hari Nagar Sports Complex or its employees. Thenageor its personnel found or reported to be
misbehaving, discourteous shall be liable to a Ipgfiae of Rs. 500/-(Rs. Five hundred only) on leac
instance. Repetition of this on more than threeasioms may result in cancellation of the contract.
Decision of Secretary, Hari Nagar Sports Complethig regard shall be final and binding.

That for minor breach of any terms and cond#jaa penalty/fine of Rs. 500/- shall be imposekijenin
case of major breach the contract shall be termihathe minor or major breach shall be decided be
Secretary, Hari Nagar Sports Complex and his datishall be final and binding.

That the agency would be required to sign tkernitory of the fittings and fixture, equipmentaiable at
the premises at the time of entering into the @mttand will ensure their protection. The agenalidbe
informed of any subsequent additions to inventdigrahe award of contract.

That the agency shall be responsible for athatges or loss of property due to the reasons for its
servants are directly responsible and shall béelimbmake good any loss or damage that may bairest
by the DDA except those due to normal wear anddeauch as are caused by storm, earth quake or any
other natural calamities beyond his control. Theigien of Secretary, Hari Nagar Sports Complex in
regard to the extent and quantum of compensafi@amyito be paid to it shall be binding upon therazy.
This shall apply to cases of negligence or inaatibthhe personnel deployed by the Agency.

The tender shall preferably deploy at lea8b 40 the staff from the categories of Ex-servicefriaxtPara
military force personnel for the purpose of thisittact. Rest of 60% should be capable of perforntiey
duties of security and with good health. Any emplyfound unfit will be replaced by the agency
immediately.

THAT the agency shall not allow any other parsmuse the premises, or any Para thereof intb&lisIn
the event of the death of the contractor of thensgebecoming insolvent or dissolved (if it is pantship
firm ) prior to the expiry of the of the period &d herein before the contract shall automaticstiynd
terminated and the legal heirs of the legal repriagiwe of the contractor shall not be entitlecctmtinue
the contract , However with the express approvethef DDA in writing such legal heirs of the
representative may be permitted by the DDA afteclarging any liability under the contract to remov
the goods , belongings or assets of the agencyuitbausing injury to the premises fitting or firds
within three weeks or such demise of the contractor

THAT the DDA shall have the right to revoke ttontract in the event of breach of any of thenseand
conditions of the contract or any instructions &$there under the DDA shall forfeit the securigpdsit in
part or in full on its sole discretion. The DDA miggguire the Agency to make good the amount ofrigcu
deposit that may have been forfeited by the DDAinitseven days from the date of receipt of Notite i
writing to that effect having been served uponAbency.

THAT any breach of the terms and conditionshef Agreement by the agency shall tender the atintra
liable to cancellation. The decision of Commissiof&ports) in this regard shall be final and blingliand
shall not be called in question before any couftam.



36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

THAT on completion of the period of the contrac on prior determination thereof, it the agestyll
peacefully remove its materials from the site h tagency does not remove its material within tnigint

of the services of notice upon him, DDA shall remdhe same at the cost of Agency which will be
recovered from his security deposit where aftemtlag¢erial shall stand forfeited to the DDA.

THAT the agency shall not claim any amount on aotoof loss of profit or damage for earlier
determination of the contract.

DDA shall have no concern, liability or responstlilrespecting any dispute between the agency hed t
staff deployed by it.

THAT the agency shall be responsible to take adl nbcessary steps precautions to prevent any mishap
/accident/loss of the life occur owing to any ngetice on the part of the agency or its staff, tenay
shall be held responsible and liable for any orahesequence/ liability a losing there from and DA
shall not be responsible /liable in any mannerafty mishap/ accident loss of the life occurringhie Hari
Nagar Sports Complex.

THAT any misrepresentation of suppression of awysfan the part of the agency shall render theraont
liable for cancellation.

That the security deposit tendered by the tendsvall be released on furnishing a certificate thmato date
dues / wages of the staff / labour, so engagechbyAigency have been cleared and no dispute/claim is
pending on the said account in any Court of lawtor Further the agency shall have to submit a ahezr
certificate from Secretary, Hari Nagar Sports Carplhat no amount is outstanding against him on
account whatsoever before release of security depds interest shall be payable on the amount of
security deposit.

That the decision of Secretary, Hari Nagar Spoxdsfex in regard to interpretation of the terms and
conditions shall be final and binding and shall betcalled in question any proceedings before anytor
forum.

That all or any of the powers and rights exercisdiyl DDA in respect of contract shall also be esatie

by Secretary, Hari Nagar Sports Complex and Ageta@}l not have may objections whatsoever in respect
thereof.

That on expiry of period of the contract or on iearéxtermination or revocation of the contract emthe
terms and conditions thereof, any belonging ofagency found on the premises shall be liable tedbe
through public auction unless claimed within a rigght of the expiry of the period of the contract o
determination or revocation of the contract ascme may be.

That all or any of the powers vested in the DDAemithese precepts in respect of the grant, detatioin
revocation, cancellation, or restoration of thantract of recovery of any dues in respect thewof
connected therewith shall also be exercised byeBagy, Hari Nagar Sports Complex and the agencly sha
have no objection whatsoever in this respect.

All statutory deductions like income Tax or any atlsuch taxes at the rates applicable at the time o
payment shall be made from the agency.

Debarred agency shall not be permitted to partieipatendering process.

Any individual who has been debarred is not pegditto take part in any negotiation of represent an
agency even if he holds a power of attorney oratiency’s behalf. Any agency engaging debarred psrso
is also liable to debarred.

The experience of agencies should be taken intoumtcrather than individual incorporate with the
agencies which does not include proprietorship.



50.

51.
52.

53.

The service tax, wherever applicable, be reimbutse¢de agency on the proof of payment to the corezk
department along with Service Tax Registration ieate.

The rates quoted should be whole in rupees.

If there are two or more agencies quoting the samete preference would given to the agency which
has already deployed Security Guards subject to itsatisfactory performance. If even then there is a
tie between two or more security agencies than theork would be awarded to the agency which has
the highest gross annual turnover for the last thre consecutive financial years in the work order
related to deploying Security Guards.

The Rates quoted should not be less than the estited cost which is based on minimum wages of
GNCTD. In case the rates quoted are less than theinimum wages as notified by the GNCTD than
action as deemed fit can be initiated by DDA agaitshe agency and the agency can also be debarred
for tendering etc. in Sports Wing of DDA.

-Sd/-
Commissioner (Sports)
Delhi Development Authority

| have read and understood the above conditionstensame are acceptable to me/us.

Signature oemderer/Applicant



SCHEDULE OF QUANTITY

Name of Work:-M/o Hari Nagar Sports Complex, DDA.
SH:- Providing 9 Nos. Security Guard (Unskilledy the Watch and ward of Hari Nagar Sports

Complex, DDA.
S.NO. | NAME OF WORK | Qty. Unit
Providing 9 Nos. Security Guard (Unskilled) for the 9 Nos. for Per
1. Watch and ward of Hari Nagar Sports Complex, 3months Month
DDA. (upto 31.03.2013

Commissioner (Sports), DDA Secretary/HNSC Managseg



