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ukxfjdksa ds vf/kdkj

HkwfedkHkwfedkHkwfedkHkwfedkHkwfedk
fnYyh fodkl izkf/kdj.k viuh lEifÙk;ksa ds izR;sd vkcaVhfr@[kjhnkj dks fuEufyf[kr lsokvksa dh
O;oLFkk djus ds fy, opuc) gS %&

� lR;fu"Bk ,oa fu"i{krk dh Hkouk ls dq'ky] rRdky ,oa f'k"V lsok nsuk A

� mfpr ykxr ij cf<+;k mRikn nsuk A

� lHkh izdkj ds ysu&nsuksa esa le;c) ,oa lkQ&lqFkjh lsok,a nsuk A

� vius dk;ksZa dh vkof/kd Lora= tkap fjiksVZ nsuk A
� tgka  vko';d gks ogka uhfr  ykxw djus  ds dkj.kksa vkSj rqyukRed ekeyksa esa fdlh vuqjks/k dks

Lohdkj ;k jn~n djus ds dkj.kksa dh lwpuk nsuk A

fn-fo-izk- fuEufyf[kr ds fy, Hkh opuc) gS %&

lsok dh xq.koÙkk
� 15 fnuksa ds vanj ikorh tkjh djuk vkSj lEiw.kZ i= O;ogkj dk lwe;c) fuiVku rFkk foyac

gksu ds ekeys esa foyac gksus ds dkj.kksa ds laca/k esa vkSj lwpuk dc rd Hksth tk,xh mlds laca/k esa
lwpuk nsuk A

� fofHkUu foHkkxksa esa deZpkfj;ksa ds ukeksa] muds inukeksa] VsyhQksu uacj ,oa muds LFkku ds cksMZ
yxkdj vkSj turk ds dk;Z djus okys deZpkfj;ksa }kjk uke ds cSp yxkuk A

� Lokxr dkmaVj ij fofHkUu izdkj ds ysu&nsuksa ds le;c) fuIVku ls lacaf/kr eqfnzr lwpuk
miyC/k djkuk A

� foyafcr ekeyksa ds 'kh?kz fuiVku dks lqfuf'pr djus ds fy, ykds&f'kfojksa dk] vf/klwfpr le;
ij  vkSj i;kZIr izpkj djrs gq,] vkof/kd vk;kstu djuk A

� fofHkUu izdkj ds ysu&nsuksa ds fy, fo'ks"k le; lhek fu/kkZfjr djuk] ftls vyx ls cksMZ ij
fn[kk;k x;k gS A

tkudkjh nsuktkudkjh nsuktkudkjh nsuktkudkjh nsuktkudkjh nsuk
� Hkwfe] vkokl] vkSj Hkou&uD'kksa dh eatwjh vkfn ds ckjs esa rFkk le;&le; ij  vf/klwfpr fofHkUu

Ldheksa vkfn] ls lacaf/kr izfØ;k ij funsZ'k iqfLrdk,a miyC/k djkdj A
� ukeek= dh dher ij vusd izdkj ds ysu&nsuksa ds fy, nLrkostksa ds izk:i nsdj A
� lkoZtfud lquokbZ ds fnuksa esa fofHkUu ekeyksa dh dkjZokbZ vkSj fLFkfr dh lwpuk nsdj A
� lekpkj i=ksa vkfn ds ek/;e ls jkgr&;kstukvksa] vkokl ;kstukvksa tSls cMs+ fu.kZ;ksa ij turk dks

lwfpr djds A
� lHkh foHkkxksa esa ijke'kZnkrkvksa dks fu;qDr djds vkSj turk dks lwpuk ,oa fn'kk&funsZ'k nsus ds

fy, mudks Lokxr d{k esa fu;qDr djds A
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f'kdk;rsa nwj djuk
� ;fn fuEu Lrj ij f'kdk;rsa nwj ugha gks rks vusd Lrjksa ij lacaf/kr vf/kdkfj;ksa ds ikl tkdj A
� Lokxr d{k esa f'kdk;r fuokj.k dkMZ cuokdj vFkok funs'kd ;k muls mPp Lrj ds vf/kdkjh

ls le; ij f'kdk;r nwj djokdj A

miHkksDrk ds nkf;Ro
fnYyh fodkl izkf/kdj.k dh fofHkUu lsokvksa dk ykHk mBkus okys lHkh miHkksDrkvksa ls vk'kk djrk gS fd %&
� os fdlh nyky vFkok fcpkSfy, ds ikl u tk,a A
� le;&le; ij ekaxh xbZ lHkh ns; jkf'k;ksa@fd'rksa@Hkw&HkkVd ,oa vU; Hkqxrkuksa dks le; ij

tek djk,a A
� vkcaVu ds fuca/ku ,oa 'krksZa dk lgh rjhdk ls ikyu djsa rFkk lEifÙk dk Hkyh&Hkkafr j[k&j[kko djsa A
� lsokvksa ds pkVZj esa vkSj vf/kd lq/kkj gsrq vki viuh fVIi.kh vkSj lq>koksa dks csf>>d fuEu irs

ij fy[kdj Hkst ldrs gS %&
Jherh uheks /kj] funs'kd ¼tu&lEidZ½
^^fodkl lnu**] vkbZ-,u-,-] ubZ fnYyh&110023

fnYyh fodkl izkf/kdj.k }kjk fd, tkus okys fofHkUu dk;ksZa ds le;c) fuiVku ds
fn'kkfunsZ'kksa dks n'kkZus okyh laf{kIr lwpuk

Ø-la- dk;Z le; lwph
1- ¶ySV dk dCtk i= lHkh vkSipkfjdrkvksa ds iw.kZ gksus ds 60 fnuksa esa A
2- ¶ySV dk vUrj.k@ukekUrj.k lHkh nLrkostksa ds izLrqr djus ds 60 fnuksa esa A
3- ¶ySVksa dk cgkyhdj.k 60 fnuksa esa ¼miyC/krk ,oa ik=rk ds vk/kkj ij½ A
4- okilh 28 fnuksa esa A
5- yht gksYM dks Ýh gksYM lacaf/kr cSad ls vkosnu i= izkIr gksus ds 90 fnuksa esa A

esa cnyuk
6- le; vof/k c<+kuk pwd djus dh vof/k ds vk/kkj ij 4 lIrkg esa A
7- IykVksa dk dCtk nsuk iwjh dher vkSj lHkh nLrkostkas dh izkfIr ds 15 fnuksa esa A
8- IykVksa dk ukekUrj.k lHkh nLrkostksa ds izLrqr djus ds 1 ekg esa A
9- Hkou uD'kksa dh Lohd̀fr lHkh vkSipkfjdrkvksa ds iwjk djus vkSj Hkou vuqKk i= ds

izLrqr djus dh frfFk ds 60 fnuksa esa A
10- ch&1 tkjh djuk Lohd̀r Hkou uD'kksa ¼Iyku½ vkSj  Hkou mifof/k ds vuqlkj

¼dqlhZ ry ij½ dk;Z djus vkSj bl izdkj ds dk;Z iwjk gksus
rd½ uksfVl dh izkfIr ds 30 fnuksa ds vUnj A

11- lekiu izek.k i= lHkh vkSipkfjdrkvksa ds iwjk djus vkSj lekiu dh lwpuk
izkfIr dh frfFk ds 60 fnuksa esa A

12- IykV dk okLrfod dCtk dCtk&i= 21 fnuksa ds vUnj A
lkSiuk
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Citizen’s Charter

PREAMBLE

This is a commitment of the Delhi Development Authority to provide every allottee/purchaser of its
properties:

� efficient, prompt and courteous service with a dedication to integrity and fairness.

� quality product at reasonable costs.

� time bound and transparent service in all transactions.

� a periodic independent scrutiny report of its performance.

� information including where necessary, the reasons for adopting a policy and the basis for
accepting or rejecting any request in comparable cases.

The DDA further commits itself to the following

QUALITY OF  SERVICE
� By issue of acknowledgment within 15 days and time bound settlement of all correspondence

and in case of any  delay an intimation regarding  the reasons for such delay and when a reply
can be expected.

� by display of the names of officials alongwith their  designation,  telephone  number  and
location in various Departments and the wearing of name badges by officials who have dealings  with
the public.

� by making available printed information on time bound disposal of various transactions at the
Reception.

� by organising Lok Shivirs periodically and at notified timings, with adequate publicity to ensure
speedy disposal of pending cases.

� by  prescribing  specific  time  limits  for various transactions  (please  see  box  for details).

ACCESS TO INFORMATION
� through guidebooks on procedure relating to Land, Housing and Building Plan Sanction etc.

and on various schemes etc. notified from time to time.
� by making available formats of documents for various transactions at nominal cost.
� by providing information on movement and status of the various cases on Public Hearing Days.
� by keeping  the  public  informed on major decisions like Relief Schemes, Housing Schemes

etc. through newspapers etc.
� by appointing Counselors in all Departments and  locating  them at   the  Reception  for

providing  information  and   guidance  to  the public.
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GRIEVANCE REDRESSAL
- through a right to approach concerned officers at various levels, if grievances are not settled at

lower levels.
- through a right to ask for a Public Grievance Redressal Card at the reception or from any officer

of the rank of Director or above for timely redressal.

CONSUMERS OBLIGATIONS
The DDA expects from all those who avail its various services

� not to approach fouls or middlemen
� to ensure timely deposit of all dues/instalments/ground rent [ and other payments demanded

from time to time].
� to adhere strictly to the terms and conditions of allotment and proper upkeep and maintenance

of the property.
� to feel free to write to the following address their comments and suggestions for further improvement

of the charter.

Director [Public Relations]
Vikas Sadan, New Delhi-110023

Information, in brief giving guidance for time bound disposal of various transactions with DDA.

 S.No. Activity Time Schedule

1. Possession Letter of flat Within 60 days of completion of all formalities.
 2. Transfer/Mutation of flat Within 60 days of  submission of all formalities.
 3. Restoration of flats Within 60 days [subject to availability & entitlement].
 4. Refunds Within 28 days.
 5. Conversion of  lease hold Within 90 days of receipt of application from the

to free-hold concerned bank.
 6. Extension of time Within 4 weeks depending on period of default.
 7. Possession of plots Within 15 days of receipt of full premium and submission

of all documents.
 8. Mutation of plots Within 1 month of submission of all documents.
 9. Sanction of Building Plan Within 60 days from the date of submission of building permit

and subject to completion of all formalities.
 10. Issuance of B-1 (work up to Within 30 days from the date of receipt of such notice and subject

plinth level (completion) to work conforms to sanctioned building plans and Building By-Laws.
11. Completion Certificate Within 60 days from the date of receipt of notice of completion

& subject to completion of all formalities.
12. Handing over the physical Within 21 days after issue of possession.

possession of plot
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CITIZEN’S  CHARTER

The concept of  “Citizen’s  Charter” was  initiated by  the  Government of

India,  Department of Administrative Reforms and Public Grievances in 1996. It  was

adopted as a tool towards promoting responsive, accountable and  citizencentric gov-

ernance.

DDA which has a large public interface, formulated its  charter and

operationalised it w.e.f. 15.9.1997 with the objective of rendering effective,  efficient

and timebound service.

In  DDA, this charter was prepared by the Director (Public Relations) laying

down its  objectives and the time limits for  completion of various transactions.

The  public at large  has been informed from time  to time of our  commitments

made in the citizen’s  charter through newspaper advertisements  and through the

display of our commitments at prominent places in the  offices of  the DDA. Copies of

the charter are also distributed to the visiting public at the  Reception areas and public

forums so that the citizens  can know their rights and can enforce compliance of their

rights within the assured time limits.

We at  DDA have been adopting all possible measures to render timely and

courteous service to all our clients. We request  the Citizens to use  this  important tool

enforce their right  to seek timely completion of their transactions  in DDA.
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ukxfjd vf/kdkj&i=

^^ukxfjd vf/kdkj&i=** dh vo/kkj.kk dh “kq#vkr  Hkkjr ljdkj] iz”kklfud lq/kkj vkSj tu

f”kdk;r  foHkkx }kjk lu~ 1996 esa dh xbZ Fkh A bldks fo”oluh;] tokcnsg vkSj ukxfjd vk/kkfjr

“kklu dks c<kok nsus ds fy, ,d lk/ku ds :i esa viuk;k x;k gS A

fn-fo-izk- dk turk ls cgqr vf/kd lEidZ  jgrk gS vkSj blus viuk vf/kdkj&i=  cuk;k

gqvk gS vkSj mls izHkkoh lQyrkiw.kZ  rFkk  le;c) lsok nsus ds mn~ns”; ls 15&9&1997 ls ykxw

fd;k gS A

fn-fo-izk- esa ;g  vf/kdkj&i= funs”kd  ¼tu&lEidZ½ }kjk rS;kj fd;k x;k gS ftlesa blds

mn~ns”; vkSj fofHkUu dk;ksZasZ dks iwjk djus ds fy, le;&lhek nh xbZ gS A

ukxfjd vf/kdkj&i= esa nh xbZ gekjh opuc)rk ds laca/k esa turk dk izeq[k lekpkj i=ksa

esa foKkiu nsdj vkSj fn-fo-izk- ds dk;kZy;ksa esaa izeq[k LFkkuksa ij viuh  opuo)rk dks iznf”kZr

djrs gq, lwfpr fd;k tkrk gS A vf/kdkj&i= dh izfr;ka Lokxr d{k dk;kZy; vkSj lkoZtfud

LFkyksa  ij vkus okyh turk dks forfjr Hkh dh tkrh gSa rkfd ukxfjd vius vf/kdkjksa dks tku ldsa

vkSj os fu/kkZfjr le;&lhek ds vanj vius vf/kdkjksa ds vuqikyu dks  ykxw djok ldsa A

ge  fnYyh fodkl izkf/kdj.k ds vius lHkh xzkgdksa  dks le; ij vkSj f”k’VrkiwoZd lsok

iznku  djus  ds fy, lHkh lEHko iz;kl djrs gSa A ge ukxfjdksa ls vuqjks/k djrs gSa fd os fnYyh

fodkl izkf/kdj.k ls lacaf/kr vius dk;ksZa dks le;&ij iwjk djokus ds fy, bl egRoiw.kZ nLrkost

dk iz;ksx djsa A
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